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New York - Washington, DC - Charleston - Savannah - Jacksonville - Orlando - Tampa/Miami

Amtrak's Silver Service consists of several train routes along America's eastern seaboard.

The Silver Star is a 2449 km passenger train route running from New York City south to Miami, Florida via the Northeast
Corridor to Washington, DC, then via: Richmond, Virginia; Raleigh, North Carolina; Columbia, South Carolina; Savannah,
Georgia; Jacksonville, Florida; Orlando, Florida; and Tampa, Florida.

The Silver Meteor is a 2235 km passenger train route running from New York City south to Miami, Florida via the
Northeast Corridor to Washington, DC, then via Richmond, Virginia, Fayetteville, North Carolina, Charleston, South
Carolina, Savannah, Georgia, Jacksonville, Florida and Orlando, Florida.

The Palmetto is a 1334 km passenger train route which mirrors the Silver Meteor through to its final destination of
Savannah, Georgia.

For further cites & prices not listed below, please click here
General information

Length of Trip: (New York - Tampa)

28 + Hours Frequency: Daily

Train Features:

e Non-Smoking
e Dining Car
e Lounge Car

Accommodations:

Reserved Coach Seat

On most long-distance trains, we provide extra-spacious Coach Class seating with leg rests designed to enhance your
comfort for long or overnight trips.

Details and Amenities:

¢ Big, comfortable seats

e Fold-down trays

e |ndividual reading lamps
e Ample legroom

Business Class Seat
Every seat is reserved, with ample legroom and many amenities.
Details and Amenities:

e Comfortable head and footrests

e Fold down tray tables

e Overhead reading light

e Overhead luggage racks

e Standard AC electrical outlets for every pair of seats

e A complimentary non-alcoholic beverage served in the Cafe Car
e Conference tables

e Complimentary newspaper (on some trips)

Viewliner Roomette

Viewliner Roomette is ideal for one or two passengers, with two comfortable reclining seats on either side of a big picture
window. At night, the seats convert to a comfortable bed, and an upper berth with its own picture window folds down from
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above.
Details and Amenities

e Meals included

e Picture window

e Two reclining seats which convert to a bed; upper berth which folds down from wall \
¢ Sink and toilet in room, showers nearby

e Electrical outlets

e Climate control

e Individual reading lights

e Garment rack

e Fold-down table

e Fresh towels and bed linens

e Soap and shower amenities

e Personal service (turn-down, coffee, paper, make-up bed)
o Bottled water

e Daily newspaper

Viewliner Accessible Bedroom

Our Viewliner Accessible Bedroom is designed for easy access. The room can accommodate a maximum of three adults,
but is best suited to two adults (one passenger with a mobility impairment and a companion). The room includes a sofa
with seating for three, plus an upper and lower berth for sleeping. Upper and lower windows allow impressive sightseeing
opportunities from both berths. A curtained window facing the aisle provides additional light when desired.

Details and Amenities:

e Meals included

e Space for up to three passengers

e Ample space for a wheelchair

e Wheelchair accessible restroom separated by movable partition in cabin with sink, vanity, toilet
e Attendant call buttons in both bedroom and restroom areas
e Upper and lower berths

e Electrical outlets

e Climate control

e Individual reading lights

e Fresh towels and bed linens

e Accessible shower on same level

e Personal service (turn-down, coffee, paper, make-up bed)
e Bottled water

e Daily newspaper

Viewliner Bedroom

The Viewliner Bedroom is designed for two passengers (but can accommodate three in a pinch). The Viewliner Bedroom
is a step up from the Viewliner Roomette, and offers a private, self-enclosed toilet and shower in the cabin. Like the
Roomette, the Bedroom has comfortable reclining seats on either side of a sweeping picture window. At night, the seats
convert to a bed, and an upper berth with its own picture window folds out from the upper wall.

Details and Amenities:

e Meals included

e Designed for two passengers

e Large picture window

e Upper and lower berths

e Armchair and sofa (converts to lower berth)
e Private sink, vanity, and toilet

¢ Private self-enclosed shower in the cabin

e Electrical outlets

e Climate control
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e Individual reading lights

e Garment rack

e Fold-down table

e Fresh towels and bed linens

e Soap and shower amenities

e Personal service (turn-down, coffee, paper, make-up bed)
o Bottled water

e Daily newspaper

Viewliner Bedroom Suite
The Viewliner Bedroom Suite is made up of two Viewliner Bedrooms opened up and combined together.

The Suite is designed for four passengers (but can accommodate six in a pinch). The Bedroom Suite offers two private,
self-enclosed toilets and showers in the cabin. The Suite has comfortable reclining seats on either side of a sweeping
picture window. At night, the seats convert to a bed, and an upper berth with its own picture window folds out from the
upper wall.

Details and Amenities:

e Meals included

e Space for four to six passengers

e Large picture window

e Private sink, vanityand toilet

e Private self-enclosed shower in the cabin
e Upper and lower berths

e Armchair

e Sofa (converts to lower berth)

e Electrical outlets

e Climate control

e Individual reading lights

e Garment rack

e Fold-down table

e Fresh towels and bed linens

e Soap and shower amenities

e Personal service (turn-down, coffee, paper, make-up bed)
e Bottled water

e Daily newspaper

Extra information
Main Amtrak Train Stations and Addresses:
Atlanta, GA (ATL)

1688 Peachtree Street, NW
Atlanta, GA 30309

Boston - South Station, MA (BOS)
2 South Station

Summer Street & Atlantic Avenue
Boston, MA 02110

Boston - Back Bay, MA (BBY)

145 Dartmouth Street
Boston, MA 02116
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Chicago, IL (CHI)

225 South Canal Street
Chicago, IL 60606

Denver - Union Station, CO (DEN)
1701 Wynkoop Street

Union Station

Denver, CO 80202

Houston, TX (HOS)

902 Washington Avenue
Houston, TX 77002

Los Angeles, CA (LAX)

800 North Alameda Street

Los Angeles Union Passenger Terminal
Los Angeles, CA 90012

Miami, FL (MIA)

8303 NW 37th Avenue
Miami, FL 33147

New Orleans, LA (NOL)

1001 Loyola Avenue

New Orleans Union Passenger Terminal
New Orleans, LA 70113

New York - Penn Station, NY (NYP)
8th Ave 31st Street / 8th Ave 33rd Street
Pennsylvania Station

New York, NY 10001

Philadelphia, PA (PHL)

2955 Market Street

30th Street Station

Philadelphia, PA 19104

San Diego, CA (SAN)

1050 Kettner Blvd
San Diego, CA 92101

San Francisco - Ferry Building Bus Station, CA (SFC)
101 The Embarcadero

at Mission St. and The Embarcadero

San Francisco, CA 94105

Seattle, WA (SEA)
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303 South Jackson Street
King St. Station
Seattle, WA 98104

Washington - Union Station, DC (WAS)

50 Massachusetts Avenue NE

Union Station

Washington, DC 20002

Conditions
e Bookings need to be paid within 14 days of loading the booking or the booking will auto cancel.
e Stopovers are not permitted.

e If you are a no show show for one of your reserved trains all of your other reservations will be cancelled.

Refunds

DAY SECTOR TICKETS CANCELLATION FEES
4 Days Prior to Train Departure Date 25% + GST
Less than 4 Days 100% Non-refundable
SLEEPER SECTOR TICKETS CANCELLATION FEES
12 Days Prior to Train Departure Date 25% + GST
Less than 12 Days 100% Non-refundable
Amendments

¢ Please note when cancelling or amending a booking with more than one passenger the whole group must be
cancelled and rebooked and costs are subject to change.
¢ A $20.00 amendment fee applies per person per amendment.

Lost ticket Policy (not applicable to E-Tickets)

o |f ticket is lost, the passenger will need to pay for a new ticket. Replacement tickets cannot be issued.

e Passenger may apply for a refund of the lost ticket. If, after a five-month waiting period, the ticket does not show
up in the systems as having been spoiled, refunded, exchanged, or lifted, it will be refunded. A USD$75.00 service
charge per application will be deducted. Also, if an actual refund is wanted (and not an exchange voucher) and the
ticket was not repurchased, a 25% refund fee applies as well.
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