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Please note the following costs are based on standard class travel and are approximate costs only. Final prices will be
advised upon confirmation of your reservation.

General information
Tickets are issued as E-vouchers and must be retrieved locally at an Amtrak ticket window or by using one of the
Quick-Trak machines at the station.
Costs are subject to change every 7 days due to the exchange rate.
Fares are valid for one way travel in either direction for specific city pairs.
Ticket includes a reservation on a specific service on your nominated date and time. Tickets cannot be issued open
dated.

Extra information

Main Amtrak Train Stations and Addresses:

Atlanta, GA (ATL)

1688 Peachtree Street, NW
Atlanta, GA 30309

Boston - South Station, MA (BOS)

2 South Station
Summer Street & Atlantic Avenue
Boston, MA 02110

Boston - Back Bay, MA (BBY)

145 Dartmouth Street
Boston, MA 02116

Chicago, IL (CHI)

225 South Canal Street
Chicago, IL 60606

Denver - Union Station, CO (DEN)

1701 Wynkoop Street
Union Station
Denver, CO 80202

Houston, TX (HOS)

902 Washington Avenue
Houston, TX 77002
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Los Angeles, CA (LAX)

800 North Alameda Street
Los Angeles Union Passenger Terminal
Los Angeles, CA 90012

Miami, FL (MIA)

8303 NW 37th Avenue
Miami, FL 33147

New Orleans, LA (NOL)

1001 Loyola Avenue
New Orleans Union Passenger Terminal
New Orleans, LA 70113

New York - Penn Station, NY (NYP)

8th Ave 31st Street / 8th Ave 33rd Street
Pennsylvania Station
New York, NY 10001

Philadelphia, PA (PHL)

2955 Market Street
30th Street Station
Philadelphia, PA 19104

San Diego, CA (SAN)

1050 Kettner Blvd
San Diego, CA 92101

San Francisco - Ferry Building Bus Station, CA (SFC)

101 The Embarcadero
at Mission St. and The Embarcadero
San Francisco, CA 94105

Seattle, WA (SEA)

303 South Jackson Street
King St. Station
Seattle, WA 98104

Washington - Union Station, DC (WAS)

50 Massachusetts Avenue NE
Union Station
Washington, DC 20002 

Conditions
Bookings need to be paid within 14 days of loading the booking or the booking will auto cancel.
Children: children aged 2 -15 yrs travel at half price when accompanied by a full paying adult (maximum 2 children
per adult). One child under 2 yrs travels free per adult.
Youth: no discount applies.
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Seniors 62yrs + are entitled to a discount.
Stopovers are not permitted.
Fares are valid on regional services only and not available on Metroliner or Acela services.
If you are a no show show for one of your reserved trains all of your other reservations will be cancelled.

Refunds

DAY SECTOR TICKETS CANCELLATION FEES
4 Days Prior to Train Departure Date 25% + GST

Less than 4 Days 100% Non-refundable

 

SLEEPER SECTOR TICKETS CANCELLATION FEES
12 Days Prior to Train Departure Date 25% + GST

Less than 12 Days 100% Non-refundable

Amendments

Please note when cancelling or amending a booking with more than one passenger the whole group must be
cancelled and rebooked and costs are subject to change.
A $20.00 amendment fee applies per person per amendment.

Lost ticket Policy (not applicable to E-Tickets)

If ticket is lost, the passenger will need to pay for a new ticket. Replacement tickets cannot be issued.
Passenger may apply for a refund of the lost ticket. If, after a five-month waiting period, the ticket does not show
up in the systems as having been spoiled, refunded, exchanged, or lifted, it will be refunded. A USD$75.00 service
charge per application will be deducted. Also, if an actual refund is wanted (and not an exchange voucher) and the
ticket was not repurchased, a 25% refund fee applies as well.
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