
 

“Print Your Ticket” 

What is Print Your Ticket?  Print Your Ticket (PYT) is an electronic version of the paper ticket.  You can print the ticket in colour or black and 

white from any office, café or home that has a printer.  Please note that tickets are strictly personal, nominative and non transferable. 

 

What are the benefits of Print Your Ticket? Save time:  you don’t need to wait for the train ticket to arrive via courier or post.  You also avoid 

queues at the station as you don’t need to collect or exchange or have the ticket validated.  No lost tickets:  PYT is your valid ticket for travel; you 

can reprint it in case of loss. 

 

Are Print Your Tickets available for all destinations?  No.  Our website will only offer PYT when a route or train carrier allows it.  Currently 

PYT is on offer for Eurostar, Thalys, French Domestic, French International TGV and Spanish trains.  Some fares on these routes/carriers do not 

offer PYT. 

 

How to print my Print Your Ticket?  Once your booking is paid our documentation team will ticket the booking.  The PYT ticket option will be 

included directly in the documentation email that Rail Plus sends to you, or for Thalys, in another email by clicking on the identified link.  It is 

important to provide your correct email address to Rail Plus.  Some emails can enclose an attachment.  Open the PDF file which will require a 

printer and Adobe Reader to access and print your train ticket.   

 

How to board a train with a Print Your Ticket?  Make sure that you have all your PYT tickets before traveling.  Head to the station and find 

your departing platform number on the departure board, then simply check your ticket for your car and seat number and board the train.  The 

train conductor will ask to see your ticket and ID (passport) at some point during your journey.  If you are traveling on the Eurostar, you can 

directly scan your printed train ticket at the automatic doors when checking in.  This is faster than seeing a check-in desk employee. 

 

Can I download my Print Your Ticket onto my laptop, iPhone or Blackberry instead of printing the ticket?  No, you must print the physical 

ticket on A4 paper as proof of purchase and valid travel document. 

 

I lost my printed Print Your Ticket, what do I do?  You can print the document again before the train’s departure time by using the email that 

Rail Plus sent to you.   

 

Is Print Your Ticket the only document I need when traveling by train?  No, you must provide a passport at check in and/or onboard the 

train.  The document must match the name on the PYT.   

 

What happens if there was a mistake made with the name when booking a PYT ticket   You don’t have to book another PYT if there is a 

typo mistake on the name entered.  You can travel with the ticket as long as the name is not completely different.   

 

Please note Adobe reader is required to open the file.  You can print the ticket from any A4 printer. 

 

 



 

 

Here is an example of a French Journey Print Your Ticket valid for travel: 

Conditions of use 

 

 
 
 

Barcode scanned 
onboard the train by  
the train conductor  

This ticket 
is strictly 
personal   

Passenger Name Record, commonly 
referred to as a PNR. This booking record 
consists of 6 alpha/numeric characters.  

Travel information 

 



 Here is an example of a Eurostar Print Your Ticket valid for travel:  

 

This ticket is strictly  
personal  

Travel information  

The Booking reference 

is also your Passenger 

Name Record, 

commonly referred to 

as a PNR. This booking 

record consists of 6 

alpha/numeric 

characters.  

Barcode to be scanned 

at check-in  



 
Here is an example of a Thalys Print Your Ticket valid for travel:  

Travel information  

 

This ticket is strictly personal  

Barcode scanned onboard  

the train by the train  

conductor  

The Reservation n° is also 

your Passenger Name 

Record, commonly 

referred to as a PNR. This 

booking record consists 

of 6 alpha/numeric 

characters.  



 

 

Here is an example of a RENFE Print Your Ticket valid for travel:  

The “Localizador” 

number is also your 

Passenger Name 

Record, commonly 

referred to as a PNR. 

This booking record 

consists of 6 

alpha/numeric 

characters.  

Travel 

information  

Barcode scanned 

onboard the train  


