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“Print Your Ticket”

What is Print Your Ticket? Print Your Ticket (PYT) is an electronic version of the paper ticket. You can print the ticket in colour or black and
white from any office, café or home that has a printer. Please note that tickets are strictly personal, nominative and non transferable.

What are the benefits of Print Your Ticket? Save time: you don’t need to wait for the train ticket to arrive via courier or post. You also avoid
queues at the station as you don’t need to collect or exchange or have the ticket validated. No lost tickets: PYT is your valid ticket for travel; you
can reprint it in case of loss.

Are Print Your Tickets available for all destinations? No. Our website will only offer PYT when a route or train carrier allows it. Currently
PYT is on offer for Eurostar, Thalys, French Domestic, French International TGV and Spanish trains. Some fares on these routes/carriers do not
offer PYT.

How to print my Print Your Ticket? Once your booking is paid our documentation team will ticket the booking. The PYT ticket option will be
included directly in the documentation email that Rail Plus sends to you, or for Thalys, in another email by clicking on the identified link. Itis
important to provide your correct email address to Rail Plus. Some emails can enclose an attachment. Open the PDF file which will require a
printer and Adobe Reader to access and print your train ticket.

How to board a train with a Print Your Ticket? Make sure that you have all your PYT tickets before traveling. Head to the station and find
your departing platform number on the departure board, then simply check your ticket for your car and seat number and board the train. The
train conductor will ask to see your ticket and ID (passport) at some point during your journey. If you are traveling on the Eurostar, you can
directly scan your printed train ticket at the automatic doors when checking in. This is faster than seeing a check-in desk employee.

Can I download my Print Your Ticket onto my laptop, iPhone or Blackberry instead of printing the ticket? No, you must print the physical
ticket on A4 paper as proof of purchase and valid travel document.

I lost my printed Print Your Ticket, what do | do? You can print the document again before the train’s departure time by using the email that
Rail Plus sent to you.

Is Print Your Ticket the only document | need when traveling by train? No, you must provide a passport at check in and/or onboard the
train. The document must match the name on the PYT.

What happens if there was a mistake made with the name when booking a PYT ticket You don’t have to book another PYT if there is a
typo mistake on the name entered. You can travel with the ticket as long as the name is not completely different.

Please note Adobe reader is required to open the file. You can print the ticket from any A4 printer.



Here is an example of a French Journey Print Your Ticket valid for travel:
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E-Sckets ars subjest bo the Genaral Terms of SNCF Thiz e ticket confirmation: Halio JOHM SMITH,
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CONDITIONS D'UTILISATION DU E-BILLET
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YOUR REFERENCES

[ PARIS GARE LYON » MARSEILLE ST CHAR

4300 EUR
X

2.licket number:

SMITH
First Name: JOHN
Passenger: ADULT

Suiname:

This ticket
is strictly
personal

837p296875

v

Barcode scanned
onboard the train by
the train conductor

Passenger Name Record, commonly
referred to as a PNR. This booking record
consists of 6 alpha/numeric characters.



Here is an example of a Eurostar Print Your Ticket valid for travel:
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» This ticket is strictly

personal

RAILEUROPE
You have purchased your icket from Rall Ewrope.
75009517 REA 1013685 - RE4A ECS 07 158380162868
TICKET-RESERVATION e
01 ADULT
187 EUROSTAR
CHECK N AT LEAST 10 MIN BEFORE DEPARTURE TIME
m o || From - To EE O Class
2203 ||0643 || PARIS NORD - LONDON ST-PANCRAS 2203 lw.so 1
- - - - 4 - .
TRAN 9005 COACH 12 'N_
NON SMOKER
AFBASS CARRIERS CIV
BUS PREM RLEX) 0019 EUR *~33200
EXCHANGEASLE | REFUNDABLE

AFBASS
IV 836916286 CK

Traveller Care

To comment onyour Eurs tar experience emall us at
traveller.care@evrostarco.uk. or all us on

UK 08432 185 186"
Outside the UK +44 231 617 575

France 0170 7060 &a"

selgium 0797989 (0.30 &min|

*caly g oy e ond oy be v g WD

Customer Service

Should the condition of your ticket permit, an exchange or
canceliabon can take place up fo the time of departure:
- via the agency who made your booking
- at the departure station in Belgium, France or England.

Ticket onditions

Your teawel on Esostar traln services is subject to
Eurostar's Canditions of Cartlagew hich ncorperats
both Regulation (£C) No 137 172007 of the European
Parliament and of the Council 0f 23 October 2007 on Rail
Passengers’ Rights and Obligations and the CIV.When
you are travelling on another aperator’s tain s2rvice, this
will besubject 1o a saparate tramsport cooract onthe
other eperator’s conditions of cainage. Fae terms also
apply. some fares carry restrictions on exdchange and for
refunds For xample certain fares are only exchangeable
by payng a fixed fee and if necessary a fars differential
All exchanges ae subjedt to avalabiliy,

Pleasenote

Your ticket mayonly be used by the person whose name
appears on It, and you must provide appropriate personal
Ification Ifasked. ifyou are unable te do soyouwill
be charged for 3 new ticket on the basis of the fullfare
applicable w the train, put oey and cass b which you sre
travelling,
Ifwe masonably believeyour tidet has been obtaned
frauduently, ow staff may refuse to sliow you on the
Eurostar train and you will not be entitled to any refund.
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P Travel information

The Booking reference
is also your Passenger
Name Record,
commonly referred to
as a PNR. This booking
record consists of 6
alpha/numeric
characters.

Barcode to be scanned
at check-in



Here is an example of a Thalys Print Your Ticket valid for travel:

IT 8 &M 15 N0t COTRCTy SOEyRd, DRBIE ViZW IS ONING VErEion.

RAICCUROPERS

THALYS TL .
~ ==

Dear JOHN SMITH,

We are pleased 1o confirm your Tickatless ressrvasienon Thalys on 31/03/2011

ate of journey - 31032011
epanture : 06:01 from PARIS NORD
teal : 07:23 in BRUXELLES MIDI
alys tram or ; 3405

ting - coach 22 seat 14

JOHN SMITH

rice : 138.00 euros

v

ooking reference
ICIN : 30840601003143336°

* Flizase communicate this refy =

= (7. 8
\When you board the train, pleads prueﬂ:SsPﬁG‘;ME Nspect-m and validation,

2

Shoud the conditions of your ticket permi: an exchange can take piace up 1o depanture via the sgancy who made
your booking or cancellation on www refundmyticket.com. For refund request please contact your original point of
s3le

13

Purchasing a Thalys Ticketless automatically mphies acceptation on the genaral tarm and conditions relating to
Ticketiass

You may consult these general terms and conditions on the www rallsurope friticketiesstermandconditions fr

Please note do not reply 1o this e-mail 3ddrass. Your request will not be processed This email is for infarmational
purposes and will be used to facilitate onboard idenfification

Freedom to surfl*
“Tis serviceis tee in comtrtt

THALYS )
e

WiFi Inside (]’

v
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Travel information

This ticket is strictly personal

Barcode scanned onboard
the train by the train
conductor

The Reservation n°is also
your Passenger Name
Record, commonly
referred to as a PNR. This
booking record consists
of 6 alpha/numeric
characters.



The “Localizador”
number is also your
Passenger Name
Record, commonly

referred to as a PNR.

This booking record
consists of 6
alpha/numeric

Here is an example of a RENFE Print Your Ticket valid for travel:
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T
[ Nu*m:meme: 7872800000784 Tarifa ADULTO
Loca

characters.
Travel <«
information

Clerre del acceso & trem 2 mioufios anies ce ia salda
110813 2203011

\

SPECIMEN

Tons % Segains SOV, BRL 01VA Wil ST C (F O et m

Salida BCN.FRANCA 30/03/2011

Llegada . PARIS AUST 31/03/2011

TRENHOTEL 00475 Cama Turista

Coche 17 Plaza: 031
CABALLERO
152,00€ IVA(8%) 11.25¢
Transp.: 1071 1187
RENFE PRUEEAS 200

Agencia Virua! DELICIAS (123456729)

Mantenga Ia integridad e toda Is hoja, sin cortar ninguna 06 ia8 20nas Impresas.

EXTRACTO DE LAS CONDICIONES DE VIAJE

~Esie Diete constiuye su comtralo de transponte, conserveso hasta
ol tn get vije,

- Rerfle Sens dPerantes de

¥ coiicad en 10003 sus lrenes, &n Caso Oe inCumplimienio de estos,
tenars ae

- Eguingje maximo: 3 uilos. $in Superar en su conjurds 20 Kg, n
250 om (argo-ancho+aio).

= Servicio cutierio par SO.V. y S.R.C.

- de s C (3

wwwrents &

"5 ot sresenter e tilets como facti, cumplirmnts b aiguianien
dars

O GAF. Q-I0T6502 Avita de o XA, 110 - 28008 Mdrs

DATOS DEL CLIENTE

renfe qundo

A O

DO4TS TS400-57011 30032011 Cama
Turista 77-031 040

7672800000784 |0. Compra KTLYSW

B
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Barcode scanned
onboard the train



